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Abstract

The objectives of this study were to 1) assess the quality of telemedicine services provided by a
private hospital, 2) assess service recipients' satisfaction with telemedicine services provided by a private
hospital, and 3) analyze the influence of telemedicine service quality on patients in a private hospital's
telemedicine services. The conceptual framework was applied to satisfaction theories of Philip Kotler. The
study methodology was quantitative research. The population consists of individuals receiving telemedicine
services from a private hospital. The sample size was calculated using Cochran's formula for an unknown
population, resulting in 384 individuals, selected through accidental sampling. The research instrument was
a questionnaire. The data were analyzed by frequency, percentage, mean, standard deviation, and stepwise
multiple regression analysis. The research results revealed that 1) the average quality of telemedicine
services at a private hospital is at a high level, 2) the average level of satisfaction with the telemedicine
services provided by a private hospital is high, and 3) the quality of telemedicine services significantly
influences service recipients' satisfaction with the telemedicine services provided by a private hospital,

accounting for 81.30%, with statistical significance at the .01 level.
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